
Alissa Galyean 
Instructional Design  Training & Development  Graphic Design 

(702) 581-5554      alissagal8@aol.com 

Profile 
Innovative Instructional Design – Effective training design incorporating eLearning, virtual learning, 
micro-learning, blended learning, and traditional training methods 

Dynamic Training Development & Employee Engagement – Extensive experience of employee training 
& engagement including leadership development and technical systems training 

Effective Team Player – Known for creativity, flexibility, insight, and sense of humor  
 

Proven Skills 
Adobe Creative Suite   Adobe Captivate    Articulate Storyline 2.0  
Microsoft Office Suite   Microsoft Project   MS SharePoint 
SuccessFactors LMS    Cisco WebEx Training Center  Curriculum Design 
 

Professional Experience 
Multimedia Instructional Designer, Pinnacle Entertainment Inc. – August 2014-Present 

 Develop, design, and implement enterprise leadership training curriculum that support company employee 
development initiatives 

 Build media to support learning including eLearning, multimedia, print, email, online, etc. 
 Revise and rewrite existing learning content, activities, and assessments 
 Manage and advise property training leaders on employee mentoring and development programs 

 

Business Learning Specialist (Internal Marketing Supervisor), MGM Resorts International – March 2010-August 2014 

 Design, develop, and create eLearning classes and training materials for divisional training, employee 
guest service training, enterprise system training, and employee engagement & development 

 Coordinate and facilitate employee training including Train- the-Trainer events and individual training 
 Collaborate with executives, SMEs, and employees to establish policies, procedures, and best practices  
 

Graphic Designer, J.A. Tiberti Construction Co. – September 2002-December 2009 

 Design advertising and corporate identities for construction, property management, and retail divisions 
 

Public Relations Specialist, Fern Adair Conservatory of the Arts – March 2002-August 2002 

 Write and design public relations promotional materials and retail apparel 
 

District Executive, Boy Scouts of America – April 2001-January 2002 
 Train and liaise with volunteers and members in the community 
 Non-profit fundraising and public relations 
 

Graphic Artist, Houdini’s Magic Shop – September 2000- April 2001 
 Design and edit company catalog, newsletters, company and museum advertising, magazine articles, 

and web content 
 

Awards 
ASTD Best Award, MGM Resorts University – June 2014 
MGM Resorts Corporate Entities Premier Performer – Third Quarter, 2011 
 

Education 
Master of Arts Information & Learning Technologies, Option: eLearning; University of Colorado Denver – 2017 

Bachelor of Arts and Humanities – English, Brigham Young University, Provo, UT – 2000  


